Npunomenne Nol
K NpaBunam nonb3oBaHusA nnatHow napkoekon OAQ «TepmuHany»
*(ans MNorpebutenei pasoBoii Kareropuu),

yTBepXaeHHLIM Mpukazom OAO «Tepmunany ot 01.11.2011 Ne 2/72//3

Wrpadsi Norpebutenn

1.
Ne | HaumeHoBaHue wrpada Paamep wrpada
1.1. | 3Bakyauua TC 1000 (OaHa Thica4a) pybaen
1.2, | NpuunHenue ywepba umyllectsy | 10% OT CTOMMOCTM NOBPEXAEHHOrO

OAOQ «Tepmuran» UmMylecTsa

1.3. | HapyweKkue 4ncTOTbl W nopAgka Ha | 1000 (OaHa ThicAva) pybnei
TEPPUTOPUU NNATHOM NAPKOBKM

1.4, | HapyweHnne cpokos onnatel ycnyr OAOQ | 10% oOT cymmbl  330/VKEHHOCTM 33 |
«TepmuHana» MNorpebutenem Ka)Kablit geHb NpOCpPOYKU

1.5. | PazmeueHue TC 8He 30Hbt | 500 {MaTbcot) pybnei/ 8 uac
MHOroypoBHEBOro NapkuHra

2. Wrpad e3bickuBaeTca chegytowmm obpasom:

-ipy  OBHapyXeHun  HapyweHnud  [lpaBun  nosb30BaHUA  NAATHOW  NAPKOBKOW
OAO «TepmuHan» loTpebutenem, ynonHomoueHHsl npeactasutens OAO «Tepmuuan»,
3anonHAeT KBuTaHuUMK (MprunoxeHune 2.1. k NpaBunam) Ha B3biCKaHWe wrpada ¢ yrazaHwem
cymmebl witpada, aarHble TC NoTtpebuTens, HapyweHusa, nognuceidt CtopoH. B cnyvae, ecnu
MNotpebutenb OTKasblBAaETCA NOANWMCLIBATL KBUTaHuuio, Mpeactasutens obazaH co3path
KOMUCCUIO uX AaByx npegcTasuTeneil OAD «TepmuHan» {B KOMMCCUIO MOMKET BXOAUTb TakKe
MU0, CO3ARI0LWEE KOMUCCUIO). YenHbl KOMUCCUY 0BA3aHb! ybeauTca B daKTe coBepLIeHUA
HapyLleHUs, NPOCTaBuTb CBOIO NOAMMCH HAa KBUTaHU MWK,

- Hauucnerwe wrpada OCYWECTBAAETCA HA NAPKOBOUHYKD KapTy/NapKoBOuHbIA Buner
Norpeburena, nnbo onnaunsaetca Notpebutenem 8 Kacce.

3. lWrpad 3a pasmewenre TC BHe 30HbBI MHOroypoBHEBOrO NApPKWMHra B3bICKMBABTCA Yepe3
KATC 6e3 yneHo8 KoMUCCUMN.

4. Babickanue c¢ MNoTpebutens wrpada He oceoboxgaeT [loTpebutens oT onnaTbl Cymm
OCHOBHOFO 40Ara3, BO3MeLLeHUA yObITKOB McnonHuTento.

5. Hacrosulee NpuioXKeHWe ABAAETCA HEOTbeMNEMOW YacTbio MpaBun NONb3OBAHWA NAATHOM
napkoskoi OAO «TepmuHan».




